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About the Ontario Association of Fire Chiefs 
 

The Ontario Association of Fire Chiefs (OAFC) mission is to lead innovation and excellence in public and 
life safety. To achieve this, we provide a recognized, authoritative voice for all matters relating to the 
management and delivery of fire and emergency services in Ontario.  We work cooperatively with the 
provincial government, key stakeholders, and other organizations to promote excellence and innovation in 
the areas of education and training, legislation and public policy, fire and membership services. We are 
the trusted policy advisor to the provincial government, key stakeholders and media on matters relating to 
public and firefighter safety. 
 
The Ontario Association of Fire Chiefs represents more than 700 municipal chief fire officers in the 
Province of Ontario. These chief officers are ultimately responsible, by statute, for the management and 
delivery of fire, rescue, and emergency response to the 13 million residents. 
 

Ontario Association of Fire Chiefs Board of Directors 
 

President 
Fire Chief 

Cynthia Ross Tustin 
Essa Township Fire 

Department 
 

Executive Vice 
President 
Fire Chief 

Richard Arnel 
Essex Fire & Rescue 

Services 
 

Vice President 
Fire Chief 

Mark Berney 
The Township of 
Scugog Fire & 

Emergency Services 

Vice President 
Fire Chief 
Bill Boyes 

Brampton Fire & 
Emergency Services 

Vice President 
Fire Chief 

Rob Grimwood 
Niagara-on-the-Lake 
Fire and Emergency 

Services 
 

Vice President 
Fire Chief 
John Hay 

Thunder Bay Fire 
Rescue 

 

Past President 
Fire Chief 

Stephen Hernen  
Huntsville Fire 
Department 

Director 
Fire Chief 

C. Ryan Edgar 
Port Hope Fire and 

Emergency Services 
 

Director 
Deputy Chief 

Paul Hutt 
Ottawa Fire Services 

Director 
Deputy Chief 

Jeremy Parkin 
Rama Fire & Rescue 

Service 
 

Director 
Fire Chief 

Mark MacDonald 
Belleville Fire & 

Emergency Services 

Director 
Fire Chief 

Deryn Rizzi 
Vaughan Fire & 

Rescue Services 

Director 
Fire Chief 

Jason Whiteley 
North Bay Fire & 

Emergency Services 
 

 
Executive Director 
Richard Boyes 

  

 

 

Ontario Association of Fire Chiefs Staff  
OAFC 2019 would not be possible without the year-round work performed by the OAFC staff including:  
 

1. Executive Director, Richard Boyes 
2. Business Development & Operations Manager, Michelle O’Hara 
3. Program Manager, Brad Bigrigg (p/t) 
4. Program & Policy Analyst, Mark Tishman 
5. Finance & Facilities Administrator, Shelley Molica 
6. Events & Tradeshow Manager, Kris Newton 
7. Marketing & Member Services Coordinator, Alex Kearns 
8. Administrative & Program Coordinator, Laura Aivaliotis 
9. Program Administrator, Ontario Fire Administration Inc., Helaina Mulville 
10. Customer Support Coordinator, Ontario Fire Administration Inc., Linda Ritchie 
11. Onsite Supervisor, Ontario Fire Administration Inc., Hank Williams (p/t) 

 
Our staff team is available to assist you and answer your questions.  Staff can be reached at  
905-426-9865 
 



 

Special Thanks to OAFC 2019 Sponsors 
  

The OAFC and its members are indebted to the many partners who contribute year-after-year to the 
association, and the conference and trade show. With their continued support we are able to offer 
attendees high quality guest speakers, entertaining evening functions, delicious food, improved 
communications through our website, and continued development to services that OAFC members rely 
on day-to-day. 
  
We truly value your support and look forward to working with you in 2020! 
 

 
 
 
 
 
 
 
 
 
 

 

 
 

 

 
 

 

 

 

 
 

 
 

 

 

 

 
 

 

 

   

 

 

 

 

 

 

 

https://www.firefightingincanada.com/
http://www.casa-firesprinkler.org/
https://www.firetrucks.ca/
http://www.openaccess.ca/
https://www.comtruck.ca/
http://www.northcity.ca/
http://www.brucepower.com/
https://www.fgft.com/
http://www.enbridge.com/
https://spectrum-nasco.ca/
http://www.usscgroup.com/valor-first-responder-seating/
https://www.firehallbookstore.com/
http://www.ajstone.com/
http://ualocal853.org/
https://www.lionprotects.com/


 

OAFC 2019 Event Highlights 
 

 
 
 
 
  
 

                                                         
 
                         

This year’s conference attendees featured members of: 
 

 The Ontario Association of Fire Chiefs 
 The Ontario Association of Fire Training Officers 
 The Ontario Fire & Life Safety Educators 
 The Ontario Fire Communicators Association 
 The Office of the Fire Marshal & Emergency Management 
 The Ontario Association of Fire Chiefs Auxiliary 
 Municipal officials from 20 different Municipalities 

 

                               
 
OAFC 2019 highlights include high profile keynotes and knowledgeable speakers presenting on topics 
such as post-traumatic stress disorder and mental illness, recruitment and retention – national and local 
strategies, important resources and policies for fire service leaders, real-life incidents - what transpired 
and lessons learned, updates from government officials pertaining to the fire service, hot fire service 
topics – suppression, standards, bunker gear, amalgamation, public education and more.  
 
As a pre-event to our OAFC 2019, we held our first ever Queen’s Park Advocacy day. 42 chief fire officers 
met with just shy of 50 members of Provincial Parliament advocating on the important issues that affect all 
fire departments in Ontario: Mental health/wellness and WSIB; the incoming fire service regulations; MTO 
issues including no-service calls, Class D license issues, Driver Certification Program, and carbon 
monoxide alarms in public spaces. After the meetings we held a reception, where A.J. Stone Co. Ltd. had 
a fantastic display, showing off the latest in fire safety gear, emphasizing the importance of firefighter 
health and safety through advances in technology and products available to the fire service to our 
members of Provincial Parliament.  The feedback from our elected officials has been tremendous. 
 
We heard excellent comments from those who attended our keynote speakers’ presentations, but 
especially for Deputy Director Mike Mohler from CALFIRE for his presentations on the extraordinary fires 
in “California in 2018”, and on “Camp Fire: The Fire That Changed California”.  Fire Commissioner Adam 
Thiel, whose presentation on “Incident Management Leadership” was both informative and entertaining. 
Arlington fire departments very own certified coach, teacher, trainer and speaker, Tiffanye Wesley, gave a 
captivating and compelling presentation on  “compassionate leadership”. Andrew Davis, author and 
former television producer, showcased how a simple idea and a story can create vision, drive your 
mission and mandate and inspire movements.  The OAFC conference sessions continue to offer a 
valuable, educational experience to all levels of the fire service. 
 

                        
 
 
 
 
 
 
 
 
 



 

OAFC 2019 Charity FUN Raising Night 

 
Part of the OAFC conference is our annual Networking “FUN” Raising Night.  The 2019 event was a 

resounding success thanks to our generous title sponsors, A.J. Stone Co. Ltd. and Safetek, who 

subsidized refreshments, and covered all event costs.  In addition, many exhibitors donated items for our 

silent auction and door prizes, ranging from iPads to drones, from choosing your own resort adventure, to 

electric fireplaces. Fort Garry donated our grand prize – a one week trip for two to Boyton Beach, Florida. 

Through silent auction, raffle draws, and generous donations from sponsors, exhibitors and attendees, we 

raised over $30,000 for three very worthy charities.  This year we raised money for, Camp BUCKO, the 

Ontario Fire Services Pipes and Drums, and mental health resilience training through the Working Mind 

First Responders Program, with each charity receiving an equal donation. 

Camp BUCKO is a camp open to burn survivors between the ages of 7-17. They are a registered charity 

providing a fun, camp experience through generous donations from firefighters, associations, service 

groups, and other public and private organizations. With the donations they receive, they are able to fully 

fund each child’s stay at camp, their transportation and provide them with souvenirs from camp, otherwise 

known as “swag”. 

The Ontario Fire Service Pipes and Drums is one of the first pipe and drums corps for the Ontario fire 

service. Their longstanding service to the OAFC and the fire service is extremely valuable.  We want to 

ensure that they continue to be able to travel and play at our fire service events. 

Mental illness, Post-Traumatic Stress Disorder and occupational stress injuries are on the rise in the fire 

service.  A shared goal for members of the OAFC, their employers and labour representatives is to 

ensure that supports are in place to prevent, and treat if necessary, those impacted by mental 

illness.  The OAFC, through the Mental Health Commission of Canada facilitates The Working Minds First 

Responder, a mental health resiliency program for the fire service. As many know, this mental health 

program is extremely important, and valuable for the fire service.  Proceeds will go to fully fund as many 

programs as we can offer.          

The OAFC would like to thank A.J. Stone Co. Ltd and Safetek 
for sponsoring all evening and event costs 

 
 

  
 

We would also like to thank the following  
companies for their prize donations: 

 

  

  

AON, SUGU Canada, Carrier Centres, Prospecthr MMI, KLE Distributors, Geroline Inc., GTAA FESTI, 

Gap Wireless, MSA, First Tactical, Mitsubishi, Starfield Lion, Hilton and Holiday Inn hotels, Fire Fighting in 

Canada, Firehall Bookstore, Metz Fire & Rescue, Past Into New, X-Tinguisher, Panasonic, Royal Roads 

University, Safe Design, ULC, Fire Wipes  

 

http://www.ajstone.com/
https://www.firetrucks.ca/
https://www.fgft.com/
http://www.usscgroup.com/valor-first-responder-seating/


 
 

OAFC 2019 Registration and Trade Show Traffic 
 
All OAFC 2019 the details gathered by the barcoded name badges provide invaluable statistics that help 
the planning committee and exhibitors make decisions for 2020.  In addition, it gives us a greater ability to 
compare the show’s successes year-to-year. 

 
 

  Total 
Conference 

Friday Trade 
Show 

Saturday Trade 
Show 

Total Trade 
Show  

2019 585 1,398 1,301 2,699 

2018 575 1,358 1,239 2,597 

2017 546 1,666 1,295 2,961 

 
 

OAFC 2019 - Trade Show Attendee Summary Title Breakdown 

 Friday Saturday Total % 

Captain 115 127 242 8.97% 

Communications 8 4 12 .44% 

Deputy Chief 81 115 196 7.26% 

District/Assistant/Division Chief 66 75 141 5.22% 

Emergency Vehicle Technician 22 45 67 2.48% 

EMS/Police 11 15 26 0.96% 

Fire Chief 155 122 277 10.26% 

Fire Prevention 33 15 48 1.78% 

Firefighter 331 411 742 27.49% 

Health & Safety Officer 12 18 30 1.11% 

Lieutenant 12 6 18 0.67% 

Municipal Staff 3 1 4 0.15% 

OFMEM 2 2 4 0.15% 

Platoon/Station Chief 68 31 99 3.67% 

Public Educator 15 6 21 0.78% 

Training Officer 44 41 85 3.15% 

Other 153 255 408 15.12% 

Visitor 91 188 279 10.34% 

Total 1222 1477 2699 100.0% 

 
 



 

OAFC Trade Show FEMSA/FAMA Report Card  
FEMSA/FAMA is the collective voice for companies that manufacture products and provide services for 
firefighters and their departments within the United States and Canada.   
 
Currently, there are approximately 150 FEMSA members, and more than 80% of these companies have 
been members for ten or more years. Membership into FEMSA will connect your business with others 
who are equally dedicated to the fire community.   
 
The OAFC is the first, and only fire service trade show in Canada to be included in the FAMA/FEMSA 
Report Card.   

 
The OAFC strongly encourages all fire apparatus manufactures, and fire and emergency manufacturers 
and service providers to become members of FAMA/FEMSA. 
 

2018 Report Card 
 

TRADE SHOW 2015 2016 2017 2018 Avg. 

FIREHOUSE WORLD 2.72 2.67 2.54 2.84 2.69 

FDIC INTERNATIONAL 3.42 3.66 3.58 3.61 3.57 

FIRE 2016 (NYSAFC) 2.88 3.13 3.23 3.26 3.13 

FIREHOUSE EXPO 2.14 3.36 2.87 2.49 2.72 

FIRE RESCUE INTERNATIONAL 2.87 2.59 3.38 2.94 2.95 

PA EXPO 3.05 3.05 2.86 3.16 3.03 

OAFC 3.44 3.69 n/a 3.08 3.40 

Average 2.93 3.16 3.08 3.05  

 

Report from FEMSA/FAMA on the 2018 Ontario Association of Fire Chiefs Trade Show 
May 4 & 5, 2018  
 
Quick Facts from 2018: 
 

 Number of attendees that visited the exhibit hall:  2,597 

 Number of FEMSA / FAMA member exhibitors for 2018:  29 

 Advertised cost per square foot of a 10x10 booth for 2018: $18.00 (CAD) 

 Average number of leads per member: 12 
 

FEMSA/FAMA Q&A with Richard Boyes, Executive Director of Ontario Association of Fire 
Chiefs: 
 
F/F: The members that exhibit at the OAFC 2018 Trade Show have nothing but positive comments, yet 
only 29 FEMSA and FAMA members attended in 2018. What are the members who don’t make the trip to 
Ontario in May missing? 
 
RB: The OAFC Trade Show is the largest showcase of fire and emergency suppliers in Canada and we 
limit our attendees to fire service personnel and leaders from not only Ontario but all over Canada.  While 
we may not have huge attendance numbers, the folks we get are high quality and can make decisions.  
Our event is a great place to get a feel for the Canadian fire service market.    
 
F/F:  What can we look forward to for 2019?  Do you have any changes or improvements on the horizon 
for next year? 
 
RB: For 2019 a great deal of attention has been paid to improving the flow of the exhibit floor so the 
attendees can get to all the booths easily. Also, all the seminars are in the same venue and close to the 
exhibit floor, so we don’t lose attendees traveling to outside venues. Finally, we have six loading and 
unloading doors now, ensuring move in and move out runs smoothly. 
  
 



 

OAFC 2019 Trade Show Evaluations  
 

           
 
Each conference attendee is asked to fill out a post-event evaluation. The feedback shared helps us 
improve the quality of future OAFC events. Below is a sample of the feedback we received from the 
attendees regarding the 2019 Trade Show: 

 

OAFC 2019 Trade Show Average Scores According to Trade Show Attendees 

Trade Show Attendee Comments: 

 “Great set up, great attendance, great location” 
 “Loved having the Conference & Trade Show all under one roof, made it easy to pop over to the 
Trade Show after the morning keynote sessions” 
“I saw many familiar faces and had lots of opportunity to walk around and network, great show.” 
“Easy to navigate and find the exhibitors I was looking for.” 
“Was great to see all the equipment I was looking for under one roof.  Saved me and my team a lot of 
time to research what we were looking for – best show of the year!” 

 

As an exhibitor, you too are asked to provide your feedback on the show via a post event evaluation. We 
appreciate the time you take to share your thoughts as it is helpful in determining what changes we need 
to make for future shows.   

 

OAFC 2019 Trade Show Average Score According to Exhibitors:  

How would you rate the registration process for the Trade Show? 4.5 out of 5 

How would you rate the Trade Show pre-event communications? 4.2 out of 5 

How would you rate the onsite registration process for the Trade Show? 4.2 out of 5 

How would you rate the Trade Show Venue? 4.1 out of 5 

How would you rate the booth options for 2019? 4.1 out of 5 

I thought the delegate participation/traffic in the trade show was.... 3.5 out of 5 

There were good networking opportunities with delegates? 3.5 out of 5 

How would you rate the Trade Show Café and 2019 food options? 2.9 out of 5 

How would you rate the move-in process? 4.3 out of 5 

How would you rate the Trade Show hours? 3.3 out of 5 
 

 

OAFC 2019 Trade Show Exhibitor Concerns 
From the 2019 evaluations, the foremost feedback received was in regards the food offered by the 
International Centre, in relation to cost.  These concerns will be discussed with the International Centre 
for the 2020 show. There are also a few concerns below that we will also address going into 2020 
 

 Exhibitors would like to receive the guest passes further in advance. 

 Many expressed interest in longer Trade Show hours, especially Friday night. 

 Several exhibitors were concerned with the people who were tearing down early Saturday. 
 
                          The OAFC Event and Trade Show planning team will be discussing how we will address these concerns.           
                          Much of this information will be discussed during the OAFC annual vendors meeting, June 14, 2019. 

 
 
 
 
 
 



 

OAFC 2020 Returning and New Features  
 
Many new features were implemented for the 2019 show based on comments, requests and suggestions 
received through evaluations and from the 2018 Vendor Meeting.  After implementing many of them, we 
are happy to report they were all well received and will continue for the 2020 show.   

 
Returning Features: 

 
Café Vouchers – Vouchers included in the Enhanced and Deluxe Booths options will be in $10.00 
denominations each, with a total of $40.00 allowing exhibitors to use the vouchers for breakfast, coffee 
breaks and lunch. 

 
Free Wi-Fi – Each booth will receive a complimentary Wi-Fi password for the duration of the trade show 
to use on one device. Total savings of $75.00 per password.  
 
Water & Coffee Station – Water & Coffee station will be available at the front corner of Hall 2 for the 
trade show set-up.  
 
Aisle Signs – Aisle signs will be included to help attendees and exhibitors locate booths.  
 
Electronic Trade Show Passes – We will be continuing to use electronic trade show passes.  We are 
very pleased to see that so many of the exhibitors were utilizing them for their clients.  The wait times 
were greatly reduced with the barcode, express counter check in. 

 
 

OAFC 2020 Important Dates 
 

OAFC 2020 Trade Show:  
The International Centre, 6900 Airport Road, Mississauga 
Friday, May 1, 2020 10:00am – 4:00pm & Saturday, May 2, 2020 10:00am – 4:00pm 

 
 

OAFC 2020 Registration Dates 
 

Opens for SPONSORS ONLY: Monday, July 22, 2019 
 
Opens for INDUSTRY MEMBERS ONLY: Wednesday, July 31, 2019 
 
Opens for 2019 EXHIBITORS: Wednesday, August 14, 2019 
 
Open to ALL POTENTIAL EXHIBITORS: Monday, August 26, 2019 
 
 
 
 
 
 
 
 
 

 


